CUSTOMER SERVICE /
DE-ESCALATING DIFFICULT SITUATIONS
PILOT CLASS

Friday
September 22, 2017
Two separate sessions

to choose from!

1:00 PM to 4:00PM

Thurston County -
Tilley Complex—
ECC Training Room

Registration

Please register online at www.wcrp.info: click on the Training tab, then select WCRP Events & Training Online
Registration Form. Site address and driving directions are provided with your online registration confirmation.

Fee

No charge for Member County Attendees

Questions

Contact Hanna Braennstroem at (360) 292-4482 or hanna@wcrp.wa.gov
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